akeholder
Satisfachion survey

Thank you for your feedback for the 2018 'Stakeholders Satisfaction Survey' commenting on your
familiarity with Harbour Sport, our competency and collaboration with you. Overall respondents are
positive about the performance of Harbour Sport. Results are higher than in 2016,

Some of sur ‘-}’indén?/.x and, comparisens To 2016...

Familianiy

Know 23

Iittle but

not a lot
At least

reaﬁfmahly
familiar

79% of our stakeholders are reasonably familiar or very familiar - an increase of 16%
21% of our stakeholders know a litle bul not a lof about Harbour Sport's roles and
responsibiliies - a posiive decrease of 14%

w847,

[ our respondents think that the overall
L) |
rﬂro mance of Harbour Sport is elther

Gosd, (fery Good or Excellent

.. & 29% increase in These mfwndmg [/e)u]- Gesd or Excellent

Ner Promoler Score

Yo Promolers - % [~n
||.:;] el HI._;|I __.| S ,-.tl Bl ]

Based on your understanding of
Harbour Spart's role, how likely are
you fo recommend Harbour Sporf
fo other organisations similar to
yours in fhe region?
Promaoters = Up by 5%
ractors = Down by 11%

Effechiveness
Our effectiveness raled Good, (fery (osd on Excellent

of collaborating with your -
organisation for mutual benefit of communication

68% 09%

Overall (f by 5% Overall lp by 8%

F,

(Very (Geed. st Excellent (e by 10% Very Geed e éxfdfm}f Up by 157%
Our collaboration with organisations is Our communicalion is improving and
improving. We can improve further by can be enhanced by:

. organisaiion'’ vice . M

SeernguBLE w%i%.ﬁls'q ansaay » providing relevant information in @
. fimely manner

» mainfaining regular contack

o dedling with issues in the region L
» providing more opportuniies fo

» developing inifialives or plans

engage

Qur Vision A community physically active for life

________ R and our purpose is inspiring, enabling
and strengthening the community

2 02 0 through sport and physical activity.

Harbour Sport




